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myWCB self-registration  
 
WCB-contracted providers are invited to register for a myWCB account by visiting 
https://my.wcb.ab.ca/ess/signin. In 10 simple steps, you’ll be able to activate your online account that is 
needed to access electronic reporting.  

 

 
 

1) Click on the orange, sign up now button in the middle of the screen.   
 

 

 
 

https://my.wcb.ab.ca/ess/signin
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2) Complete the fields in the profile information section and click the next button. 
 

 

3) Select and enter the userID and password (as per the requirements below) and click the next 
button. 
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4) Select the user type (by clicking one of the options presented) and then enter your WCB billing 
number and roles you would like to have for this user. Click the next button after submitting 
the information.  

If you're a WCB-contracted provider with no previous WCB invoicing history, please contact 
eBusiness at 780-498-7688 for help with setting up your billing number to authenticate your 
account. 
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5) To authenticate yourself, please enter the cheque number or Electronic Fund Transfer number 
that you recently received from WCB that’s associated with an injured worker services invoice. 
Click the next button after entering the number.  

 

 
6) Review the information in the confirmation screen carefully and click the submit button if 

everything looks good. Click the previous button to go back to previous screens and update 
any information. 
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7) You’ll see a confirmation message in the green bar near the top of the screen indicating your 
myWCB profile was created successfully, plus you’ll receive confirmation from WCB by email.  

  

 
8) Now you're ready to log in to myWCB using your userID and password. 
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9) Please review the Terms and Conditions carefully. Click on the checkbox below to indicate that
you agree to the terms and conditions. Click the next button.

10) Congratulations! You’re ready to use your myWCB account.

If you need additional assistance or support, please contact ebusiness.support@wcb.ab.ca or call   
780-498-7688/1-866-922-9221 as we’re here to help.

. 
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